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TIGER LIMITED WARRANTIES

TWO-YEAR TRACTOR LIMITED WARRANTY

TAYLOR-DUNN MANUFACTURING, LLC, 2114 Ball Road, Anaheim, CA 92804, provides a TWO-
YEAR/2,000 HOUR LIMITED WARRANTY on all components of your Tiger tractor against defects in
material or workmanship. Usage is unlimited for the first 6 months. After month 6, coverage expires
at 2,000 hours or 2 years, whichever comes first. This warranty is not transferable to another entity
during the warranty period.

LITHIUM-ION MODELS: FIVE-YEAR POWER MODULE LIMITED WARRANTY

Power module’s battery and battery management system (BMS) coverage in this LIMITED
WARRANTY begins on tractor’s manufacturing date and continues for FIVE YEARS or 5,000 hours,
whichever comes first. During this period, TAYLOR-DUNN MANUFACTURING, LLC warrants your
vehicle’s power module against defects in materials or workmanship at 100% of the cost of an
approved Tiger power module installed by a certified technician.

Note that all other powertrain components for Tiger Lithium-lon models are covered under the two-
year vehicle limited warranty, to include; charger, electric motor, axles, and related components.

GAS, LPG, DIESEL MODELS: TWO-YEAR POWERTRAIN LIMITED WARRANTY

Powertrain coverage in this LIMITED WARRANTY begins on tractor’s manufacturing date and
continues for TWO YEARS or 2,000 hours, whichever comes first. During this period, TAYLOR-DUNN
MANUFACTURING, LLC warrants your vehicle’s powertrain against defects in materials or
workmanship at 100% of the cost of an approved Tiger replacement component installed by a
certified technician.

Note that “powertrain” includes engine, transmission, driveshaft, differential, axle, and related
components.

LITHIUM-ION REPOWER KITS: FIVE-YEAR POWER MODULE LIMITED WARRANTY

Power module’s battery and battery management system (BMS) coverage in this LIMITED
WARRANTY begins on the manufacturing date and continues for FIVE YEARS or 5,000 hours,
whichever comes first. During this period, TAYLOR-DUNN MANUFACTURING, LLC warrants your
vehicle’s power module against defects in materials or workmanship at 100% of the cost of an
approved Tiger power module installed by a certified technician.

Note that all other powertrain components provided in the Tiger Lithium-lon repower kits are
warrantied on the same terms as the two-year vehicle limited warranty above. Waev does not
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warranty workmanship of repower kits installed by customer, or component damage caused by
improper installation.

WARRANTY COVERAGE AND EXCLUSIONS

This TAYLOR-DUNN MANUFACTURING, LLC limited warranty excludes any failures that are not
caused by a defect in material or workmanship. THIS WARRANTY DOES NOT COVER CLAIMS OF
DEFECTIVE DESIGN. This warranty also does not cover acts of God, accidental damage, abuse or
improper handling.

Additional exclusions:

= Normalwear and tear, abuse, orimproper handling.

= Altered, modified, neglected, improperly maintained, or racing/competition use.

= Damages during trailer transit or from unauthorized service/parts.

= Consumables and wear items: wheels, tires, suspension, steering, brakes, bushings,
bearings, surfaces, upholstery, lubricants, sealants, bulbs, lamps, fuses and circuit
breakers.

Battery coverage also excludes:

= Qver-charging, under-charging, neglect, improper storage, or abuse.

= Damage from fire, flooding, freezing, wreckage, explosion, or submersion.

= Charging with non-OEM or unapproved chargers/software.

= |mproper installation, loose/corroded hardware, or use of additives.

= Entering or otherwise tampering with the battery power module.

=  Use of unauthorized battery management system or motor controller or related software

LIMITATIONS/EXCLUSIONS OF WARRANTIES AND REMEDIES

The exclusive remedy is repair or replacement of defective components. TAYLOR-DUNN
MANUFACTURING, LLC is not liable for incidental, consequential, or special damages
(transportation costs, rentals, loss of use, profits, or personaltime). The implied warranty of fitness
for a particular purpose is excluded from this limited warranty. All other implied warranties are
limited to the same duration as above. Some states do not allow these limitations, so they may not
apply to you.
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